CORPORATE CULTURE

The corporate culture of Metrocare Health Systems, Inc. is a set of values and beliefs. This culture is the fundamental way we
think and do things at all times.

Shared and adopted by all members of the company, the culture produces a high level of cooperation and a deep commitment
to the company’s vision and mission leading to efficient operations and corporate success.

Our corporate culture is what we are. It is our strength. It is our pride.

WE ARE PROUD

We are proud to be part of a professional, prestigious and fast-growing company, Metrocare Health Systems, Inc.
WE KNOW OUR VISION AND MISSION

We will always keep our company’s vision and mission in mind as they point to the direction our company wishes us to take.
We will realize our vision, accomplish our mission and implement the strategy of our company.

WE ARE GROWTH-ORIENTED

We will build our company into the biggest business organization and control the industry we are involved in. We believe
that our company’s growth is our growth.

WE ARE PROFIT AND COST-CONSCIOUS

We are in business for profit. We will develop and implement profit maximizing projects as well as strictly control costs to
exceed profit goals that will generate additional benefits for all members.

WE ARE QUALITY ORIENTED

We are the best. All of us produce the highest quality work output, products and services.

WE ARE DISCIPLINED

Discipline is the key to our success. We follow all rules, policies and procedures of our company. We always maintain
military-like discipline and order in our organization, as this will keep us united when in battle to maintain control of the
market.

WE ARE HONEST

We do not steal, cheat nor lie. We are good people with high moral values. We will resist any temptation to destroy our
company and ourselves.

WE ARE CLIENT FOCUSED

We value our clients. We will develop a sincere friendship with them. Moreover, we will anticipate their service requirements
and do all in our power to satisfy them properly and on time.

WE ARE PROFESSIONAL
We are highly efficient and productive. Furthermore, we are prompt and always save money for our company.
WE ARE LOYAL AND READY TO DEFEND OUR COMPANY

We love our company. It is the source of our livelihood and a vehicle for our success. We pledge allegiance to our company
and everything it stands for and we will defend it at all times.

WE ALWAYS KEEP OUR WORKPLACE CLEAN

Working in a clean environment enhances higher productivity, top quality and a better work attitude. We will always keep
our areas clean.



